
THE PLANNING PACK – SHEET 16

16Contacts &
Publications

South West (Avon, Cornwall, Devon,
Dorset, Gloucestershire, Somerset,
Wiltshire, Isles of Scilly, Channel
Islands)
Bristol Architecture Centre,
Narrow Quay
Bristol BS1 4QA
0117 929 7292
swco@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk

Wales
Planning Aid Wales
Suite 1, Bay Chambers,
West Bute Street
Cardiff CF7 5BB
029 25048 5765
info@planning-aid-wales.org
www.planning-aid-wales.org

West Midlands (Herefordshire,
Worcestershire, Shropshire,
Warwickshire, West Midlands
Conurbation)
Unit 319
The Custard Factory
Gibb Street
Birmingham B9 4AA
0121 766 8044
wmcw@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk

Yorkshire (North Yorkshire, West
Yorkshire, South Yorkshire, the East
Riding of Yorkshire, Hull and North and
North East Lincolnshire)
The Green Sand Foundry
99, Water Lane
Holbeck
Leeds LS11 5QN
0870 850 9808
ykcw@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk

OTHER INFORMATION

National Planning Aid Unit
Unit 419 The Custard Factory
Gibb Street
Birmingham B9 4AA
Tel: 0121 693 1201
info@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk

East of England
(Bedfordshire, Cambridgeshire,
Norfolk, Suffolk, Essex, Hertfordshire
(excluding London Boroughs)
PO Box 982
Great Shelford
Cambridgeshire CB2 5WY
Tel: 0870 8509801
Email: eecw@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk

East Midlands (Derbyshire,
Leicestershire, Lincolnshire,
Northamptonshire, Nottinghamshire)
15 Wheeler Gate
Nottingham
NG1 2NA
Tel: 0870 850 9802
emcw@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk

London (Greater London including all
outer London Boroughs)
Unit 2, 11-29 Fashion Street
London
E1 6PX
020 7247 4900
info@planningaidforlondon.org.uk
www.planningaidforlondon.org.uk

North (County Durham, Cumbria &
Tees Valley and Tyne and Wear)
Dept. of Town And Country Planning
Newcastle University,
Claremont Tower
Newcastle NE1 7RU
0870 850 9803
ntcw@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk

North West (Cheshire, Greater
Manchester, Lancashire, Merseyside)
2nd Floor, Friars Court
Sibson Road
Sale,
Cheshire M33 7SF
0870 850 9804
nwcw@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk

Northern Ireland
C/o Community Technical Aid
445-449 Ormeau Road,
Belfast BT7 3GQ
02890 493408
niplanaid@rtpi.org.uk

Scotland
Planning Aid for Scotland
11a South Charlotte Street
Edinburgh EH2 4AS
0131 220 9730
office@planningaidforscotland.org.uk
www.planningaidforscotland.org.uk

South (Berkshire, Buckinghamshire,
Hampshire, Isle of Wight, Oxfordshire)
3 Woodins Way
Paradise Street
Oxford OX1 1HD
0870 240 7552
socw@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk

South East (East and West Sussex,
Surrey and Kent (Excluding London
Boroughs)
Kent Architecture Centre
1st Floor
Admirals Offices,
The Historic Dockyard
Chatham
Kent ME4 4TS
0870 850 9806
secw@planningaid.rtpi.org.uk
www.planningaid.rtpi.org.uk
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Department for Communities and
Local Government (DCLG)
Eland House
Bressenden Place
London SW1E 5DU
020 7944 4400
www.communities.gov.uk

The Royal Town Planning Institute
41 Botolph Lane,
London EC3R 8DL
Tel: 020 7929 9494,
Fax: 020 7929 9490
www.rtpi.org.uk

The Planning Inspectorate
Temple Quay House,
2 The Square,
Temple Quay,
Bristol BS1 6PN.
Tel: 0117 372 6372
www.planning-inspectorate.gov.uk

Planning Portal
www.planningportal.gov.uk

The Town and Country Planning
Association (TCPA)
17 Carlton House Terrace,
London SW1Y 5AS
Tel: (020) 7930 8903
Fax: (020) 7930 3280
www.tcpa.org.uk

Planning Officers Society
The planning officers society repre-
sents senior professionals and man-
agers of planning functions in English
local authorities.
Tel: 01908 252250
www.planningofficers.org.uk

Government Offices and Local
Authorities
Direct Gov is a website that contains
all the contact details for all
Government Offices and local authori-
ties in the UK:
www.direct.gov.uk/Dl1/Directories/Lo
calCouncils/fs/en

Regional Assemblies: English
Regions Network
This is the umbrella organisation for
the regional assemblies.
c/o WMRA
Regional Partnership Centre
3rd Floor, Albert House
Quay Place
92-93 Edward Street
Birmingham B1 2RA
Tel: 0121 245 0200
www.wmra.gov.uk

Local Government Association
Local Government House
Smith Square
London SW1P 3HZ
Tel: 020 7664 3101
Fax: 020 7664 3030
www.lga.gov.uk

Local Government Ombudsman
The local government ombudsman
have three offices covering different
parts of the country. To contact your
local office call the advice line below.
Tel: 0845 602 1983
www.lgo.org.uk

Royal Institution of Chartered
Surveyors
RICS Contact Centre
Surveyor Court, Westwood Way
Coventry CV4 8JE
0870 333 1600
www.rics.org

Royal Institute of British Architects
66 Portland Place
London W1B 1AD
Tel 020 7580 5533
Fax 020 7255 1541
www.riba.org
www.architecture.com

Commission for Architecture and
the Built Environment (CABE)
1 Kemble Street
London WC2B 4AN
020 7070 6700
www.cabe.org.uk

PLANNING RELATED CONTACTS

Environment Agency
Rio House, Waterside Drive
Aztec West, Almondsbury
Bristol BS32 4UD
08708 506 506
www.environment-agency.gov.uk
English Heritage
Customer Services Department
PO BOX 569
Swindon SN2 2YP
0870 333 1181
www.english-heritage.org.uk

Natural England
Environmental Organisation to con-
serve and enhance the natural envi-
ronment.
Natural England
1 East Parade
Sheffield S1 2ET
Tel: 0114 241 8920
www.naturalengland.org.uk

Civic Trust
Essex Hall
1-6 Essex St
London WC2R 3HU
020 7539 7900
www.civictrust.org.uk

Sport England
3rd Floor Victoria House
Bloomsbury Square
London WC1B 4SE
Tel 08458 508 508
www.sportengland.org

British Urban Regeneration
Association (BURA)
63-66 Hatton Garden
London EC1N 8LE
0800 0181 260
0207 539 4030
www.bura.org.uk

Urban Forum
70 Cowcross Street
London EC1M 6EJ
Tel: 020 7253 4816
Fax: 020 7253 4817
www.urbanforum.org.uk

Community Planning
Community Planning.net provides
information on a range of methods
that can be used to engage people.
Case studies are also on the website
www.communityplanning.net
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LEGAL ADVICE OTHER INFORMATION

Law Society
113 Chancery Lane
London WC2A 1PL
0207 242 1222
www.lawsociety.org.uk

Bar Pro Bono
Bar Pro Bono Unit
289-293 High Holborn
London WC1V 7HZ
0207 611 9500
www.barprobono.org.uk

Planning And Environmental Bar
Association
PEBA Secretary
Harriet Townsend
2-3 Grays Inn Square
London WC1R 5JH
0207 242 4986
www.peba.info

Environmental Law Foundation
(ELF)
Suite 309
16 Baldwins Gardens
Hatton Square
London EC1N 7RJ
0207 404 1030
www.elflaw.org

Department of Culture Media &
Sport
2-4 Cockspur Street
London SW1Y 5DH
Tel: 020 7211 6200
enquiries@culture.gov.uk
www.culture.gov.uk

Department for Environment, Food
and Rural Affairs (DEFRA)
Customer Service Contact Unit
Eastbury House
30-34 Albert Embankment
London SE1 7TL
08459 33 55 77
www.defra.gov.uk

Department for Transport
Great Minster House
76 Marsham Street
London SW1P 4DR
0207 944 8300
www.dft.gov.uk

OTHER GOVERNMENT
DEPARTMENTS

Campaign for Freedom of
Information
Suite 102
16 Baldwins Gardens
London EC1N 7RJ
0207 831 7477
www.cfoi.org.uk

Office of Public Sector Information
You can view copies of planning legis-
lation and other UK legislation.
www.opsi.gov.uk

Federation of Small Businesses
Sir Frank Whittle Way
Blackpool Business Park
Blackpool
Lancashire FY4 2FE
01253 336000
www.fsb.org.uk

Business in the Community
137 Shepherdess Walk
London N1 7RQ
0870 600 2482
www.bitc.org.uk

Action with Communities in Rural
England (ACRE)
Somerford Court
Somerford Road
Circencester
Gloucestershire GL7 1TW
Tel: 01285 653477
Fax: 01285 654537
www.acre.org.uk

National Council for Voluntary
Organisations (NCVO)
Regents Wharf
8 All Saints Street
London N1 9RL
0800 2798 798
www.ncvo-vol.org.uk

National Association for Voluntary
and Community Action (NAVCA)
177 Arundel Street
Sheffield S1 2NU
Tel: 0114 278 6636
Fax: 0114 278 7004
Textphone 0114 278 7025
www.navca.org.uk

Council for Protection of Rural
England (CPRE)
128 Southwark Street
London SE1 0SW
0207 981 2800
www.cpre.org.uk

Forestry Commission
Forestry Commission (England)
Great Eastern House
Tenison Road
Cambridge CB1 2DU
01223 314546
www.forestry.gov.uk

Open Spaces Society
25a Bell Street
Henley-on-Thames
Oxfordshire RG9 2BA
01491 573535
www.oss.org.uk

Learning through Landscapes
3rd Floor
Southside Offices,
The Law Courts
Winchester SO23 9DL
01962 846258
www.ltl.org.uk

BBC Action Network
www.bbc.co.uk/dna/actionnetwork
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DEPT FOR COMMUNITIES AND LOCAL GOVERNMENT PUBLICATIONS

National Planning Policy and Guidance
(all available on www.communities.gov.uk or from
The Stationery Office)

Planning Policy Statements
� Planning Policy Statement 1:

Delivering Sustainable Development

� Planning Policy Statement 6: Planning for Town Centres
� Planning Policy Statement 7:

Sustainable Development in Rural Areas

� Planning Policy Statement 9:
Biodiversity and Geological Conservation

� Planning Policy Statement 10:
Planning for Sustainable Waste Management

� Planning Policy Statement 11:
Regional Spatial Strategies

� Planning Policy Statement 12:
Local Development Frameworks

� Planning Policy Statement 22:
Renewable energy. Includes the companion guide

� Planning Policy Statement 23:
Planning and Pollution Control

Planning Policy Guidance
� Planning Policy Guidance 2: Green belts
� Planning Policy Guidance 3: Housing
� Planning Policy Guidance 4:

Industrial, commercial development and small firms

� Planning Policy Guidance 5: Simplified planning zones
� Planning Policy Guidance 8: Telecommunications
� Planning Policy Guidance 12: Development plans
� Planning Policy Guidance 13: Transport
� Planning Policy Guidance 14:

Development on unstable land

� Planning Policy Guidance 15:
Planning and the historic environment

� Planning Policy Guidance 16: Archaeology and planning
� Planning Policy Guidance 17:

Planning for Open Space, Sport and Recreation

� Planning Policy Guidance 18: Enforcing planning control
� Planning Policy Guidance 19:

Outdoor advertisement control

� Planning Policy Guidance 20: Coastal planning
� Planning Policy Guidance 24: Planning and noise .
� Planning Policy Guidance 25:

Development and flood risk

Planning Circulars
� Circular 04/06: Planning Inquiries Into Major

Infrastructure Projects: Economic Impact Reports

� Circular 02/06 (DCLG):
Crown Application of the Planning Acts

� Circular 02/06 (ODPM):
Changes to Planning Regulations for Casinos

� Circular 01/06 (DCLG): Guidance on Changes to the
Development Control System

� Circular 01/06 (ODPM):
Planning for Gypsy and Traveller Caravan Sites

� Circular 11/05: The Town and Country Planning (Green
Belt) Direction 2005

� Circular 10/05:
Permitted Development Rights for Antennas

� Circular 09/05: Arrangements For Handling Heritage
Applications – Notification To National Amenity Societies
Direction 2005

� Circular 08/05: Guidance on Changes to the Development
Control System

� Circular 07/05: Planning Inquiries into Major
Infrastructure Projects Procedures

� Circular 06/05: Biodiversity and Geological Conservation
– Statutory Obligations and Their Impact Within The
Planning System

� Circular 05/05: Planning Obligations
� Circular 03/05: Changes Of Use Of Buildings And Land –

The Town & Country Planning (Use Classes) Order 1987

� Circular 02/05: Temporary Stop Notice
� Circular 01/05: The Town & Country Planning (Residential

Density) (London, South East England, South West
England, East of England and Northamptonshire)
Direction 2005

� Circular 06/04: Compulsory Purchase and The Crichel
Down Rules

� Circular 06/03: Local Government Act 1972 general
disposal consent (England) 2003 disposal of land for less
than the best consideration that can reasonably be
obtained

� Circular 02/03: Compulsory Purchase Orders
� Circular 02/02 (ODPM): Enforcement appeals procedures
� Circular 02/02 (DTLR):

Planning inquiries into major infrastructure projects

� Circular 01/01: Arrangements for handling heritage
communications – notification and directions by the
Secretary of State
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DEPT FOR COMMUNITIES AND LOCAL GOVERNMENT PUBLICATIONS

� Circular 08/00: The Town and Country Planning
(Residential Development on Greenfield Land) (England)
Direction 2000

� Circular 05/00: Planning appeals procedures (including
inquiries into called-in planning applications)

� Circular 04/00:
Planning controls for hazardous substances

� Circular 07/99: The Town and Country Planning
(Development Plans and Consultation) (Departures)
Directions 1999

� Circular 03/99: Planning requirement in respect of the
Use of Non-Mains Sewerage incorporating Septic Tanks
in New Development

� Circular 02/99: Environmental impact assessment
� Circular 09/98: Town & Country Planning (playing fields)

(England) Direction 1998

� Circular 06/98: Planning and affordable housing
� Circular 10/97: Enforcing planning control: legislative

provisions and procedural requirements

� Circular 11/95: Use of conditions in planning permission
� Circular 15/94: Town and Country Planning (Control of

Advertisements) (Amendment) Regulations 1994

� Circular 15/93: Town and Country Planning (Shopping
Development)(England and Wales)(No. 2) Direction 1993

� Circular 31/92: The Town and Country Planning (Fees for
Applications and Deemed Applications) (Amendment)
(No. 2) Regulations 1992

� Circular 15/92: Publicity for Planning Applications
� Circular 22/91: Travelling showpeople

Good Practice Guidance
� Planning: A Guide for Householders
� Planning Permission: A Guide for Business
� Building Regulations: Explanatory Booklet
� Planning Factsheet 1: Privacy and Overlooking
� Planning Factsheet 2: External Lighting
� Planning Factsheet 3: Overshadowing
� Planning Obligations: Practice Guide and Model planning

obligation (section 106) agreement

� Compulsory Purchase and Compensation: Compulsory
Purchase Procedures

� Better places to live by design: a companion guide to PPG3
� Making plans: good practice in plan preparation and

management

� Mobile phone network development: code of best
practice

� Places, Streets & Movement: a companion guide to
Design Bulletin 32 – Residential roads and footpaths .

� A farmer’s guide to the planning system
� Creating better places to live: a guide to the Planning

System in England

� Creating Local Development Frameworks: A Companions
Guide to PPS12

� A Householder’s Planning Guide for the Installation of
Antennas, including Satellite Dishes

� Outdoor advertisements and signs: a guide for
advertisers

� Planning and access for disabled people: a good
practice guide

� Planning and development briefs: a guide to better
practice

� Planning for the communities of the future
� Community Involvement in Planning: The Government’s

Objectives

� Protected Trees: A Guide to Tree Preservation Procedures
� Tree Preservation Order Appeals – How the Process

Works

� Lawful Development Certificates: A user’s guide.
� High Hedges: Over the garden hedge (2004)
� The Party Wall Act etc 1996: Explanatory Booklet.
� Compulsory Purchase and Compensation: Compulsory

Purchase Procedures

� Compulsory Purchase: Compensation to Business
Owners and Occupiers

� Compulsory Purchase: Compensation to Agricultural
Owners and Occupiers

� Compuslory Purchase: Compensation to Residential
Owners and Occupiers

� Compulsory Purchase: Mitigation Works.
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Royal Town Planning Institute
Contact the Royal Town Planning Institute for a copy of
the following, (further publications also available on the
website – www.rtpi.org.uk)
Development control: handling appeals (2002). Planning
Practice Standard replacing the former Practice Advice
Note 9.
Enforcement Handbook (2000).For planning enforcement
officers in England and Wales.
Guidelines on Effective Community Involvement and
Consultation – RTPI Good Practice Note 1(November 2005)
Produced in partnership with The Consultation Institute
Planning with communities. A good practice guide written
for the RTPI by Barbara Illsley (University of Dundee)
October 2002.
Planning for small rural businesses: a guide to help small
rural businesses find their way through the planning
system. RTPI and The Countryside Agency
Planning Aid
Copies of regional and national annual reports are available
by contacting your Planning Aid regional office, or visiting
www.planningaid.rtpi.org.uk

PUBLICATIONS FROM . . .

Planning Inspectorate
Contact the Planning Inspectorate for the following use-
ful guides or visit www.planning-inspectorate.gov.uk
Guide to Taking Part in Advertisement Appeals
(revised edition 2004)
Making your Enforcement Appeal - November 2004
Guide to Taking Part in Enforcement Appeals – If You Want
to Comment on Someone Else’s Appeal – January 2004
Making your Lawful Development Certificate Appeal –
November 2004
Making your Planning Appeal Revised edition – May 2005
Guide to Taking Part in Planning Appeals – If you Want to
Comment on Someone Else’s Appeal Revised Edition
– May 2005
A Brief Guide to Examining Development Plan Documents
(July 2006)
A Brief Guide to Examining Statements of Community

Involvement (July 2006)
A Guide to the Process of Assessing the Soundness of
Development Plan Documents (December 2005)
A Guide to the Process of Assessing the Soundness of
Statements of Community Involvement. (December 2005)

Urban Forum
Call 020 7253 4816, email info@urbanforum.org.uk or
visit www.urbanforum.org.uk for a copy of the
following guides
The Handy Guide to Planning: Urban Forum’s handy guide
to England ‘s planning system, produced with assistance
from Planning Aid (2006)
The LSP Guide: A Handy Guide to Local Strategic
Partnerships 2006 (Third edition)

English Heritage
Visit the English Herritage at www.english-
heritage.org.uk learning and resources section and click
on publications or the Online Book Shop, to view a
range of titles relating to the historic environment.
Guidance on the Management of Conservation Areas.
English Heritage and Planning Advisory Service (2006)
Guidance on Conservation Area Appraisals. English Heritage
and Planning Advisory Service. (2006)
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